
Appendix 8 
 

Performance Indicators for the Internal Audit Service 
 

Internal Audit performance is monitored as detailed below.   
 

Indicator Target Purpose 

% audit recommendations 
accepted by management  

90% Acceptance of audit recommendations by 
management ensures that where 
improvements are required to the internal 
control environment, appropriate action will 
be taken to secure these enhancements.   
However, there can be occasions where 
recommendations are disputed.   In these 
cases, there may be justifiable reasons for 
management not supporting the 
recommendation, e.g. compensating controls 
have been put in place.   Conversely, 
management can take the decision to accept 
the risks identified, particularly if insufficient 
resources preclude action being taken.   
However, this will mean that there are 
vulnerabilities in systems of internal control, 
which are not being addressed. 

% high priority 
recommendations 
implemented  

100% Management’s commitment in implementing 
high priority recommendations ensures that 
high profile risks/fundamental flaws in 
systems of internal control are suitably 
resolved. 

Number of days between the 
issue of Internal audit briefs 
and commencement of audit 
fieldwork 

10 working 
days 

Management should have sufficient time to 
consider and shape audit objectives driving 
review work before the fieldwork starts.   
Hence, adequate consultation is permitted 
enabling management to make a 
contribution to terms of reference thereby 
ensuring the audit adds value to their service 
area. 

Number of days between the 
expected completion of audit 
fieldwork (as per the audit 
brief) and actual completion 
of audit fieldwork 

0 working days This indicator seeks to check that audit 
fieldwork finishes in a timely manner and 
thus audits progress as expected, and there 
are no unnecessary delays. 

Number of days between the 
completion of audit fieldwork 
and issue of draft report  

10 working 
days 

The draft report is the first stage after which 
management will have written confirmation 
of the audit outcomes.  Issue on a timely 
basis provides better opportunity for 
management to be able to comment, and 
also ensures that the audit plan is delivered 
as expected. 

Number of days between the 
issue of the draft and final 
report  

15 working 
days 

Delivery of a timely final report ensures that 
management can commence the process of 
addressing internal control weaknesses.   

Number of days between the 
completion of the fieldwork 
and issue of a final report  

25 working 
days 

This is a combination of the two performance 
indicators above and reflects the total time 
incurred in completion of the audit process. 



 
Indicator Target Purpose 

Average score given to audit 
feedback 

Adequate This is the main indicator of audit quality and 
is based upon the feedback received by 
management for individual audit 
assignments, which range on a 6-point 
basis, namely poor, weak, less than 
adequate, adequate, good and excellent. 

Compliance with the Public 
Sector Internal Audit 
Standards  

Full These Standards encompass the mandatory 
elements of the Institute of Internal Auditors 
(IIA) International Professional Practices 
Framework.   
 
A checklist has been developed from the 
guidance, which will be completed annually, 
with the results feeding into our review of the 
effectiveness of internal audit. 

Compliance with the CIPFA 
Statement on the Role of the 
Head of Internal Audit 

Full This Statement sets out what CIPFA 
considers being best practice for Heads of 
Internal Audit in terms of providing a 
summary of the core responsibilities entailed 
in the role to support the Council in achieving 
its objectives, by giving assurance on its 
internal control arrangements and playing a 
key part in promoting good corporate 
governance.   A checklist has been 
developed from the guidance, which is 
completed annually and feeds into our 
review of the effectiveness of internal audit. 

 


